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1. Raising the frame
Release the gas strut by moving the handle upward (the gas strut will raise the 
walker). Let go of the handle at the desired height (the gas strut a locked).

2. Sänkning av stativ
Release the gas strut by moving the handle upward. Use your body weight to 
press the frame down. Let go of the handle at the desired height (the gas strut
will lock).

 NOTE: The handle may not be pushed down. There is a risk of breaking it

3. Adjusting the handles
To adjust handles to the desired position; loosen screw, adjust handle, tighten 
screw. 

4. Left and right adjustment of armrests
The armrests can be adjusted sideways for optimal support; loosen screw, adjust 
armrest, tighten screw.

5. Locking/unlocking castors
Depress the foot brake to set it and lock the castor.

Press down on the protruding part of the brake to release it. 
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6. Maintenance
Recommended at least once per year.

Check that Action
General
The walker feels firm/free from play.
The walker does not rattle during manoeuvres.
The walker is level and all of its castors are in contact with 
the floor.
The walker is not dirty.

Clean with lukewarm soap solution or alcohol-based 
cleaning agent (no petroleum products).

Armrests
Armrests are intact and clean.
Armrest widening is functional.

Clean; replace if damaged.
Fit lock screws/plates as required.

Handle
Grips are not damaged/dirty.
Handle adjustment is functional.

Clean with lukewarm soap solution (no petroleum 
products).
Replace handle grips.
Fit lock screws/plates as required.

Height adjustment
Raising and lowering are functional.
The walker feels stable at maximum settings.
There is no play between the vertical frame and bottom 
frame.
Height adjustment clamps lock.
The gas strut fitting must be free from play.
Height adjustment by means of the
handle is working. The gas strut must
slide freely without squeaking.

Fit new guide sleeves (in frame) or end plugs (in chrome 
tubes) as required.
Tighten all lock bolts.
Replace clamps.
Tighten the attachment fitting concerned; replace bolts/
lock nuts as necessary.
Replace gas strut, handle.

Frame parts
There is no mechanical damage.
There are no scratches.
End plugs/lower frame fitted.

If damage is present, contact GATE’s customer 
services.
Touch up as necessary.
Fit new end plugs

Castors/brakes
Castors roll easily/tread not damaged.
The castors are firmly fastened to the lower frame.
Castor brakes functional on all castors.
Handbrake functional.

Clean or replace castors.
NOTE: Castors are always fixed to the lower frame 
with thread locker or lock nuts. Do not dismantle the 
castors; replace the whole castor assembly instead.
Tighten the castor bolt and fit locking nut or use 
thread locker (depends on model).
Replace castor assembly.
Adjust the brake or fit new castors
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7. General maintenance advice
• Clean the walker and its armrests clean as necessary. Wipe using a soap solution/surface disinfectant.

• The product can be washed in a pressure washer/machine at 60˚C for ten minutes. To increase lifetime, 
avoid aiming high pressure water jets at bearings.

• Replace damaged parts immediately; must be done by experienced personnel.

• The product is only intended for indoor use.

8. Technical specifications
Dimensions apply to walkers with 125 mm castors.

Part No. Product Product 
width

Max user 
weight

Length Height Armrest/ 
Internal
dimension

56-311 Standard GAS 78cm 150kg 80cm 90-129cmc 25-50cm
56-301 S GAS 66cm 150kg 79cm 90-129cm 30-45cm
56-322 Low GAS 78cm 150kg 80cm 75-95cm 25-50cm
56-322-S Low S GAS 66cm 150kg 79cm 75-95cm 30-45cm
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