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1. Introduction 
 
The X399 is designed as a multi purpose showering and commode chair. The seat has a cut out for the 
ease of washing. This can be positioned either to the front of the chair or the rear. The chair should not 
be used for any other purpose other than its designed use – it is especially not for standing on. 
 

Product Dimensions 

Seat height 597mm 

Width between arms 635mm 

Seat width 635mm 

Seat depth 460mm 

Seat to top of back 310mm 

 
2. Contents of the Box 
 

• Bariatric Toileting/Showering Chair (X399) 

• Oval Potty With Handle (71019F/H) 

• Easy Clean PU Back (72PUSB) 

• Easy Clean PU Seat (72PU500S) 

• Slot in Plug (72PU500SP) 

• User Instructions (this leaflet) 
 
3. Assembly Instructions 
 

• Carefully unpack and examine the product to ensure it is complete. 

• Before use check for any signs of damage e.g. cracked weld, flaking of paint, bent tube. If any 
signs occur please contact your supplier to exchange and refrain from using the product. DO 
NOT ATTEMPT TO USE IF PRODUCT IS DAMAGED. 

 
Push Handles (can be fitted in two ways): 

• The handles can be turned inwards so that they run parallel with the chair back. 

• Or the handles can be used facing out from the back of the chair at 90 degrees to the back. 
Footrests: 
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• On each side of the front legs of the commode main frame there are two retaining lugs either 
side. 

• Take the footrests and align the holes in the inverted “U” section with the lugs. 

• Lower down into place. 

• Rotate the foot rest towards the commode so that they clip into place. 

• They can be rotated up and down as necessary, should they temporarily not be required. 
 
4. Correct Use 
 
Turning seat: 

• The seat simply lifts off the frame and can either be forward or rearward positioned (relative to 
cut out) 

• The seat aperture has a plug which can be fitted into the chair when access is not required. 
 
Assistant Handles: 

• They can be adjusted up and down by removing the pin clip and moving the handle to the 
desired height. 

• The clip can then be refitted. 
 
Castors: 

• To lock: push down the lever on the castor body (all 4 are lockable). 

• To unlock: push the lever in the opposite way. 
 
Arms: 

• To swing out of the way: lift the arm approximately 20-30mm and swing out 

• To relocate lift, swing back in and drop the arm slot down onto the locating pin. 
 
71019F/H Potty: 
This product was developed for greater ease of use. The rear handle was designed intended to allow 
easy fitting and removal from the commode and greater control when carrying and emptying. The upper 
handle when put in the upright position locks into position for stability. To fold it down, push the handle 
vertically downwards to release the locking tabs before folding it backwards towards the rear handle. 

 

• The potty can be fitted into the carrier (located underneath the seat) either from the front or the 
rear. This is possible when the seat is front or rearward facing. 

• The upper handle will require to be folded down before fitting to the commode. 
 

 
 
5. Cleaning 
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• Use mild detergent with warm water to wipe down the framework on at least a weekly basis, 
more frequently if required. 

• Do not use an abrasive cleaner as this will damage the product and nullify your warranty. 

• The PU Upholstery should not placed through autoclaves nor subjected to automatic pressure 
washing 

 
6. Maintenance Requirements 
 
The product should be checked on a regular basis for damage or wear and tear. Any undue signs of 
damage should be noted and reported to the supplier in the first instance. Should damage be evident, 
then the user should refrain from using the product until advice has been sought from the supplier. 
 
7. Warning 
 

• This product is intended for users of a maximum of 250kg/stone in weight. 

• We recommend a full risk assessment should be carried out before use. 
 
8. Warranty 
 
This product carries a 12 month warranty from the date of purchase against manufacturing defects. 
Misuse or damage is not covered. This warranty does not affect your statutory rights. As manufacturers 
we cannot specify expected product life as this is based on the level of usage. 
 
9. Disposal Instructions 
 

• Appropriate hygiene standards should be applied before disposal to reduce the risk of infection. 

• Materials used are essentially non hazardous and can be disposed of appropriately. 
 
10. Contact Details 
 
We have attempted to cover most eventualities, however if you have any specific queries, please 
contact: 
 
Cefndy Healthcare 
Cefndy Road 
Rhyl 
Denbighshire 
LL18 2HG 
Tel: 0044 1745 343877 (Quality Assurance Dept) 
E-mail: cefndyengineering@denbighshire.gov.uk 
 
 


