Raizer service report checklist procedures

Check points Remarks pictures links
Check all legs and back rest for defects Clips and wheels
There should be no gap between
the Aluminium leg and plastic
1 endcaps
Legs and back rest easy to mount, Mount legs and back rest and
without forcing check it is mechanically okay.
Force required for
insertion/extration should be
50N +/-10N
2
Check all parts for any incipient fractures |Inspect all holes for the legs and
backrest.
3
Check the click log system on legs and You will hear an confirmation
back rest tone for each part. (6 pcs).
Dobble confirmation tone when
4 last part is correct fitted.
Remote Check the remote control using
up and down.
Inspect the rubber front for gaps
5 between it and the back shell.
Disassemble the Raizer Il See video on Support Site
6
https://support.liftup.dk/technical-support/raizer/video-
guides/raiz video-guides/
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Connect Raizer Il Service Tool

Make sure you have newest
version of Service Tool and
Firmware downloaded to you
Laptop

7
=
Raizer Il Service Tool Verify Firmware version (and -
upgrade if required). Reset -
Service Timer. Save -
Screendump =
8
(==
Battery on main board Battery, must be at least 3V. If
the battery is below 3V it will
have a red mark and the battery
must be replaced
9
Assemble the Raizer Il See video on Support Site
10

https://support.liftup.dk/technical-support/raizer/video-

guides/raizer-ii-video-guides/

11

Check lubrication on hinges

If the grease has been smeared
off or is missing, it must be
reapllied to ensure proper
sealing againt water ingress.




Raizer service report checklist procedures

Check points

Remarks

pictures

links

12

Inspect the rubber seals

ensure there are no gaps
between the two parts of the
housing.

Check that the rubber lip on the
hinges are correctly seated

13

Insert legs and back rest

Run complete function test.

14

Run to top possition and back to lower
possition

Test if end sensor is working
correct (for top and lower
possition)

15

Overload protection

Push up button (remote or on
the Raizer) During
transportation use body weight
from a second person to check
the Raizer stops when
overloaded. Press down on the
backrest.

16

Operating buttons

Activate the leg switches on
both sides. Test up and down
and check the motor is moving.
During up or down verify that
the motor stops when the
emergency cutoff cap is
removed. You will also hear a
bip.
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user manual located at the Raizer

Check that the user manual and
quick guide is available.

17
Alarm for missing Remote Check if Raizer Il "is calling" for
missing remote (audioble alarm)
18
Auto power off (shuts down after 10min) |Check that the Raizer shuts
19 down when not used ,after max.

10 min.

20

CE-mark mounted on the rear cover

check label is present




