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Demo- A demo of a product should be arranged where there is an intention to take the product to site, demonstrate it and then remove it within the same visit. Demo’s should be arranged using Vendlet Demo Units which are held across the UK depots 
Trial- A trial of a product should arranged where there is the intention to take a product to site, install it and leave it in situ for the customer to use. Trials should be arranged in conjunction with a sales order where the customer buys the unit they will trial

Demo Process
1. Once on opportunity has been identified to demonstrate a Vendlet system the commercial manager should contact ‘servicing@directhealthcaregroup.com’ requesting a ‘Vendlet Demo’
2. The CS representative should raise an entry on the ‘Breakdown Log 2022’ BREAKDOWN LOG 2022 under job type ‘ Vendlet Demo’
3. Once the job is raised, CS to raise with a colleague in the rental team to identify an available demo unit
4. All details of the unit & its location should be noted on the job and sent to the relevant depot to arrange the demo
5. It is the responsibility of the servicing customer service representative to co ordinate the demo keeping the customer, commercial manager and the relevant depot informed of arrangements or changes to them at all times 

Trial Process 
1. Once on opportunity has been identified to trial a Vendlet system the commercial manager should contact ‘servicing@directhealthcaregroup.com’ requesting a ‘Vendlet Trial’
2. The servicing team should assess the ‘Vendlet Trial Stock List’ to ensure there is a new Vendlet, Bed available and place a FOC sales order for the required mattress. (Standard Mattress lead time = 10 Days)
3. Once the trial stock availability is confirmed,  Servicing Customer Services Team to raise an entry on the ‘Breakdown Log 2022’ BREAKDOWN LOG 2022 under job type ‘ Vendlet Trial ’
4. All details of the job requirements should be noted on the job and sent to the relevant depot to arrange the installation
5. It is the responsibility of the servicing customer service representative to co ordinate the installation based on the sales order promise date for the mattress keeping the customer, commercial manager and the relevant depot informed of arrangements or changes to them at all times 
6. Once the trial stock has been installed, the signed paper work should be uploaded to the breakdown log and the status of the job to be changed to ‘On Trial’
7. The ‘Next Review’ due date on the breakdown log should be set for the initial trial period as detailed by the commercial team
8. On the ‘next review’ date, the servicing team should advise the commercial manager that the trial is complete
9. The commercial manager should reply to the CS team within 24 hrs to confirm if the trial was successful or whether the item needs to be removed and returned to DHG
10. Should the trial be successful the commercial manager should gain PO within 7 working days and provide to CS to process
11. Should the trial be unsuccessfully a new job should be raised on the Breakdown Log 2022 under the job type ‘Vendlet trial removal’
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